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narrative to report on the status of Kentucky higher education, and 
was undertaken to establish a broad~based system for evaluating and 
rewarding success. The seven goals of the strategic plan adopted by 
the Council on Higher Education (CHE) addressed: (l) quality 
programs, (2) an educated citizenry, (3) equal opportunities, (4) 
economic development, (5) quality of life, (6) coordination, and (7) 
advocacy. Data are provided on the satisfaction of graduate degree 
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accommodated to meet course demand; and number of credits and 
semesters required to earn a degree. Accountability goals for 1997 
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Committee, a pane) composed of designated staff from the institutions and the Council on Higher 
Education (CHE). Wherever possible, standard data definitions were used to collect data from 
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series includes this overall report produced by the CHE on Kentucky's public higher education system, 
a report on each of the public universities and community colleges, and the community college system. 
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Executive Director’s 
Message 



The higher education community is pleased to share this third annual higher education system 
accountability report with you. The report is an accounting of how well Kentucky’s community 
colleges and universities are carrying out their duties, as measured by selected performance 
indicators. Please review the information carefully. We at the Council on Higher Education and 
on campuses around the state are interested in your comments and suggestions for improvement. 

Taken collectively, the information reported casts higher education generally in a favorable light. 
Kentucky’s puUic colleges and universities are serving over 150,000 students across the state. You 
wiU find, for example, that a growing number of these students are older adults. Responding to 
the special needs of nontraditional students presents a significant challenge for colleges and 
universities. 

I ask that you keep certain points in mind as you review this information. This series of 
accountability reports is only one part of a growing performance and accountability system in 
Kentucky higher education. The Council recently adopted a new performance funding system and 
a strategic plan that are committed to performance measurement. Together, these initiatives 
establish a broad-based system for evaluating and rewarding success. The Council is dedicated to 
strengthening this evolving performance and accountability system. 

As you review the following material, pay special attention to what is new. An employer 
satisfaction section has been added in which focus group impressions are reported. Also, the 
results of the graduate degree alumni survey are reported for the first time. Information for other 
groups will be highlighted in future reports. 

Special thanks are extended to the Kentucky Accountability Committee (listed below) for joining 
together in this effort. My personal thanks go to Joanne Lang, Roger Sugarman, Lucinda 
Spangler, Phyllis Bailey, and Patrick Kelly of the Council staff for guiding the accountability 
process, including completion of this report. 

I conclude by pointing out that students pay in exce^ of $300 million in tuition and taxpayers pay 
over $680 million to the Kentucky public higher education system. Our goal is to meet the 
Commonwealth’s higher education needs. This is your report. Let us know what you find useful 
and what needs improvement. 




Kentucky Accountability Committee 

James Clark, Eastern Kentucky University; Homer Allen, Kentucky State University; Judy 
Rogers, Morehead State University; Fugen Muscio, Murray State University; Robert Appleson, 
Northern Kentucky University; Joan McCauley, University of Kentucky; Larry Mehibauer, 
University of Louisville; Ann Mead, Western Kentucky University; and Joanne Lang, Council 
on Higher Education. 
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1995 HighUghts 



Citizens of the Commonwealth have a sizeable investment in their higher education system — 

• Kentuckians commit over $680 million annually in tax revenues to support the 
operations of the public colleges and universities. 

• Over 150,000 students enrolled in public institutions of higher learning pay $300 
million in tuition each year. 

• Colleges and universities are personnel-intensive operations employing statewide 
over 6,400 faculty and 16,000 staff in support of 1, 154 academic degree programs. 

— and have good reason to expect responsible stewardship of this enterprise. 

The higher education community understands this concern and is committed to being 
accountable for the wise use of its resources because, in the final analysis, every taxpayer, 
parent, and student must judge whether Kentuclq; is receiving a good return on its investment. 

Accountabilltv Mandate. The 1992 General Assembly passed legislation, now codified as 
KRS 164.095, which mandated the implementation of a higher education accountability, 
process. The legislation called for “a systematic ongoing evaluation of quality and 
effectiveness in Kentucky public institutions of higher education.” The law also required “the 
adoption of systemwide and individual performance goals with standards identified through 
a collaborative effort involving the higher education institutions and the Council on Higher 
Education.” 

Report Series. The Kentucky Accountability Committee (KAC) , composed of university and 
Council staffs, was created to oversee the reporting of data on the indicators specified in the 
legislation. The Baseline Accountabilify Report Series of Kentucki; Higher Education was 
published in November 1993. The reports were deagned to be useful, easy-to-read status 
reports for state policy-makers, the general public and consumers of higher education. 

1997 Goals. The Council approved performance goals after baseline data on the 
performance indicators had been collected. This approach resulted in reasonable and 
appropriate goals for each institution. In 1997, each institution s status on each indicator will 
be compared to its baseline performance to ascertain success in meeting its goal. An 
underlying principle of the Kentucky accountability plan is that each institution is to be 
measured against itself and not against other institutions in the system. This principle 
recognizes that institutions differ in their missions and in the student populations whom they 
serve. 



Accountability Questions. The Accountability Report Series of Kentucky Higher 
Education is designed to inform educators, policy makers and concerned citizens by 
responding to the following questions: 



• How Satisfied • • • 

are students? 
are alumni? 
are employers? 
are parents? 

are clients (other than students)? 



• How Successful • . • 

are education reform efforts? 

are research and public service efforts? 

are remedial efforts? 

are students u^o take licensure exams? 
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